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Introduction

How to use this book

1 Going Places — a travel agency multiple

2 Kyle Travel — a travel agency miniple

3 Kuoni —a long-haul tour operator

4 Lynchpin — a specialist tour operator

5 Ocean Village — a cruise operator

6 Expedia — an online travel company

7 bmi — an airline

8 Virgin trains — a train operator

9 Shearings — a coach operator

10 Novotel — a hotel provider

11 The Giant’s Causeway — a natural attraction
12 Durham Cathedral — a heritage attraction

13 Legoland Windsor — a built attraction

14 South West Tourism — a Regional Tourist Board
15 Thomson/TUI — a mass-market tour operator
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