
Travel and Tourism Case Studies iii

Table of Contents
Acknowledgements iv
Introduction v
How to use this book vi

1 Going Places – a travel agency multiple 1

2 Kyle Travel – a travel agency miniple 13

3 Kuoni – a long-haul tour operator 21

4 Lynchpin – a specialist tour operator 33

5 Ocean Village – a cruise operator 49

6 Expedia – an online travel company 59

7 bmi – an airline 69

8 Virgin Trains – a train operator 81

9 Shearings – a coach operator 93

10 Novotel – a hotel provider 103

11 The Giant’s Causeway – a natural attraction 113

12 Durham Cathedral – a heritage attraction 123

13 Legoland Windsor – a built attraction 131

14 South West Tourism – a Regional Tourist Board 141

15 Thomson/TUI – a mass-market tour operator 151

Index 161




